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ALOHA FROM HAWAT 'I...

Dear Pacific Islands Friends,

It's hard to believe that it is
already Aprill Our office is
wrapping up and winding
down from a busy January
through March and is look-
ing forward to Spring.

You may not realize that
while Hawai'l's climate is
temperate year-round, we do
experience a spring season.
Spring flowers begin to
bloom; there’s a little less
rainfall; and the humpback
whales head north.

Spring is when we take a
hard look at all the evalua-
tions from our travel pro-
grams and find ways to im-
prove. While we meet with
each group leader after every
program for initial feedback,
we meet once a year with all
of our group leaders to dis-
cuss big changes and get

ideas for improvement. We
also work with our vendors,
from hotels and restaurants
to transportation, giving
them feedback based on the
evaluations and offering
suggestions as needed.

If you traveled with us re-
cently, we hope you com-
pleted your evaluation, or if
you have additional ideas for
improving a program, please
send them in— we are open
to ideas and recommenda-
tions. Feel free to email, fax
or call us with your ideas.

We also take the time in the
Spring to seek out new ex-
pert resources, re-visit our
destinations to ensure qual-
ity 1s maintained, attend
conferences to stay abreast
of our ever changing indus-
try and create new travel
programs. Basically, we keep
busy all year long to provide

the best travel experience
for you.

Enjoy reading this issue —
there may be a useful tip
to help you in your future
travels...

Hope to see you on one of
our programs soon!

Aloha,
Andrew Lockwood

President

If you no longer wish to recerve
this newsletter, please contact our
office at info@pac-island.com to
unsubscribe or call us at 808-732-
1999.

WHAT’S NEW?

Increasingly,
@ more people are
becoming eco-conscious in
their everyday lives and
when they travel. As a result,
eco-tours are growing in
popularity.

You may think green travel
involves sleeping bags in
Africa, but it is as easy as

doing simple things in a
hotel room. Start with
something easy: turn oft the
lights and air-conditioning
when you leave your hotel
room or save plastic bottles
by bringing your own toi-
letries rather than using the
ones your hotel provides.
Many hotels offer a “linen

reuse program”, where
guests are asked to use
their bed linens and/or
towels more than once,
saving water and energy.

Travel should always be
fun, educational and enjoy-
able, but think “green” too
on your next trip!
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DID YOU KNOW?

Bringing credit cards with you when
going abroad can make traveling safer
and easier. But, do you know which
card is the best to take with you?

Many credit card issuers charge fees
when you use your card internation-
ally. For example, Visa and Master-
Card both charge a 1% foreign cur-
rency conversion fee, American Ex-
press charges a 2% fee and banks
which issue their own cards add fees of
0-3%. Capital One is one company that
does not charge any fees for interna-
tional use.

Helpful Tips

e Call your credit card issuer and
ask what the fees and protections
are for international use. Check
credit limits for your card and pay
down your balance or request
limit extension if needed. You
might want to let them know
when and where you will be go-
ing. This way the unusual interna-
tional transactions you make will
not trigger their fraud alert sys-
tem.

Two major credit cards are usu-
ally enough for most travelers.
Leave any extra cards that you
won’t need at home.

Keep all of your receipts. You
might need them in case you are
overcharged and to track your
spending.

Before you leave, make sure that
you have a list of the interna-
tional phone numbers for your-
credit companies in case your
cards are stolen or lost.

Meet the PII Family

In this issue, meet one of our wonder-

has worked as a geologist at the Ha-

tul instructors... Dr. Cheryl Gansecki.
Cheryl has been teaching and sharing
her knowledge of the volcano area
with us since 1998. You are lucky if
you heard Cheryl lecture while visit-
ing Hawai'i Volcanoes National Park
on one of our travel programs with
PII or HPU Elderhostel.

Cheryl, volcano-crazy since early
childhood, is a volcanologist, with a
Ph.D. from Stanford University. Her
research includes volcanoes in Greece
and Yellowstone National Park. She

wailan  Volcano
Observatory
mapping lava
flows on Mauna
Loa, and works
with them at Ki-
lauea volcano as
well.

Cheryl is an affiliate faculty member of
the Geology Department at the Uni-
versity of Hawai'i at Hilo and an edu-
cational film maker, producing videos
of volcanic activity both for research

and visitors to enjoy. Her “Eruption
Update” video is the best-selling DVD
at Hawai'i Volcanoes National Park.
She and husband Ken (also one of our
instructors) have two young daughters.

Our travelers enjoy her lectures and
find her to be “an excellent presenter”.
Cheryl says, “I love teaching Elder-
hostel groups; the people are so inter-
ested in everything and ask such chal-
lenging questions.”

Mahalo Cheryl for sharing your time,
aloha and “insider” knowledge of volca-
noes with us!

Sailing Tahiti to Bora Bora

PII Elderhostel is
offering a great
cruise trip from
Tahiti to Bora Bora
in October 2008,
January and March
2009. Only 20 par-
A ticipants per group!

—

“The Allure of the South Pacific: Ta-

hiti to Bora Bora”(#16226 AU).

This program will take you on a deluxe
clipper ship to the exotic islands of the

Pacific for insight into a culture and v

landscape worlds apart from the U.S.

~.

The Star Flyer carries only 170 guests [%
and 72 crew members making it feel §
more like a private yacht. You will have
experts lecturing on island geology and
Polynesian life and traditions while you
visit sacred marae (ancient stone wor-
ship sites), pineapple plantations and a
pearl farm. Experience mixed French —
Tahitian influences at local markets and
restaurants and explore the underwater
world while snorkeling in Moorea, Bora
Bora and Taha'a.

A great value for educational travel
and deluxe accommodations!

For more info or to register, visit
www.elderhostel.org or call our
office at (808) 732-1999 for details.



http://www.elderhostel.org/



